Corporate Social Responsibility

Our mission

Our mission is to provide patients and medical professionals with the best Healthcare solutions
available worldwide. We provide a timely supply of medical devices that offer patients the best
prognosis.

We are committed to the people we serve with a highly responsive and professional team and to
important future developments in technology that enhance patient outcomes and provide viable,
sustainable solutions.

Our responsibilities
The commitment to our social responsibility is closely aligned with our mission.

Our people - Our relationships are built on trust and respect. We aim to have a workplace that
empowers our people by providing opportunities for continuous development and learning.

We promote open communication to maintain a safe and healthy working environment that is free
from discrimination and harassment.

Our environment - We operate with an awareness of our environment and continue to implement a
growing number of environmental risk minimisation initiatives such as the following:

e increasing the use of recycled paper and paper based products;
e eliminating single use plastics from the workplace; and
e priortising the recycling of waste as distinct from general waste products.

Our stakeholders - We promote ethical and responsible business conduct, and expect that honesty
and integrity are the cornerstones to all of our activities, interactions and relationships.
We encourage our stakeholders to share with us their questions, concerns, and suggestions.

If you would like to do so, please contact the Marketing/ HR Manager and we will make every effort
to respond fully, transparently, and in a timely manner. Because of the feedback from our
stakeholders, we can continuously improve.



